Sample Defect Report Solution

System:  ATM Control Module
	Incident Report #

1003
	Date Reported:

4/9/2007
	Date Observed:

4/9/2007
	Time Observed:

2:30 PM CDT

	Program ID:

ATM001A
	Test Cycle:

3
	Test Case ID:

ATM-TC-008
	Reported By:

Randy Rice X307

	Severity:                5 (Highest)            4            3            2            1 (E)              







	Priority:        Low                 Moderate                  High



	Documentation Attached?   Yes    No





    


	Nature of Incident:

While testing the security functions, I inserted test card (account number 83638191119) and was able to enter an incorrect PIN 4 times before the account was locked.

I was able to reproduce this using two other cards (numbers 83638191120 and 83638191125). I have not seen the function lock out after 3 tries on any card.

Requirement #ATM-005A states: “On the 3rd consecutive incorrect attempt to enter a PIN, the account is locked for 2 hours and the card is returned to the user
.”



	Projected Completion Date:           /    /                                    /     /                               /     /



	Resolution Date:   





           /    /      

          /     /
 

      /     /

	Resolved By:



	Nature of Resolution:



	User Sign-off:



	Sign-off Date:           /     /




