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1. Executive Summary

The Customer Tracking System (CTS) will be developed by the internal IT development staff at XYZ company. The application must be compatible with the following operating systems: Windows 2000, XP and Vista. The purpose of this application is to provide a simple tool for adding, querying and maintaining customer information. CTS is not designed to replace robust commercial relationship management (CRM) applications. 

2. Applicable Documents

There are no applicable documents for the CTS application.

3. Capability Definition

Provides users with the ability to create new customer information, search for customers and maintain customer information. 

Used for performing mass-mailing and e-mailing, using other applications such as MS Word and MS Outlook.

3.1.1
Description

· The CTS application must be capable of interoperating with all Microsoft Office products.

· The CTS application must be capable of interoperating with all standard Windows-based applications.

3.1.2 Strategies Addressed

None

3.1.3 Scenarios

· Someone wants to e-mail a notice to all customers in Oklahoma about a new product offered only at Oklahoma locations. The user should be able to query all customers with an Oklahoma zip code and merge those names and e-mail addresses into the e-mail promotional piece. The user is able to send the promotional piece to all of the selected customers.

· A salesperson needs to locate a customer to make a follow-up contact. They can search the customer by last name, company, and/or city to visually select the correct match from a list of possible matches.

4.
Requirements

4.1       Functional Requirements

4.1.1 File Management

4.1.1.1 CTS shall create new customer records.

4.1.1.1.1 Essential information includes name (first, middle and last), address, city, state, postal code, e-mail address and phone number.

4.1.1.1.2 CTS must accept information for international customers.

4.1.1.2 CTS shall open existing customer records.

4.1.1.2.1 An option shall be available to import files with .txt, .xls, and .csv extensions or all files.

4.1.1.2.2 Files for opening will be displayed in a visual format which allows the user to browse folders and search for specific files.

4.1.1.2.3 Any file can be opened by selecting from the standard Windows Explorer interface if the CTS application has been associated with the file extension.

4.1.1.3 CTS shall save customer files.

4.1.1.3.1 If a customer information is changed in any way, the changes will not be kept unless the user saves the information with a “save” or “save as”.

4.1.1.4 CTS shall rename files with a “Save As” function.

4.1.1.4.1 If a file currently exists in the same folder under the same name as the being is being saved as, a confirmation message will be displayed to the user asking if they want to replace the existing file. Otherwise, the file is saved under the name given to it by the user.

4.1.1.5      CTS shall export files with .txt, .xls, and .csv extensions.

4.1.1.6      CTS shall print files to a printer defined to Windows.

4.1.1.6.1 CTS will have the option of printing a selected group of customers or a single customer record.

4.1.1.6.2 CTS shall be able to print the customer record to a file.

4.1.1.7 CTS shall format pages in terms of:

· Margins

· Page orientation

· Paper size

· Paper source

· Header

· Footer

4.1.1.8 CTS shall warn the user if margins exceed printer capabilities or if the margins overlap.

4.1.2 Maintain Customer Information

4.1.2.1       CTS shall be able to undo the last edit action performed.

4.1.2.2       CTS shall be able to cut text for pasting into other MS Windows-based documents and applications:

· Word documents

· Excel spreadsheets

· Access tables and DB definitions

· PowerPoint presentations

· Outlook documents and e-mail messages

· Other Windows-based documents and applications

4.1.2.3 
CTS shall be able to copy text for pasting into other MS Windows-based documents and applications:

· Word documents

· Excel spreadsheets

· Access tables and DB definitions

· PowerPoint presentations

· Outlook documents and e-mail messages

· Other Windows-based documents and applications

4.1.2.4 
CTS shall be able to paste text cut or copied from other MS Windows-based documents and applications:

· Word documents

· Excel spreadsheets

· Access tables and DB definitions

· PowerPoint presentations

· Outlook documents and e-mail messages

· Other Windows-based documents and applications

4.1.2.5       CTS shall be able to delete text from a customer’s record

4.1.2.6       CTS shall be able to select:

· all text in a record

· single word in text by mouse clicks

· multiple words in text by mouse shading

· multiple words in text by arrow keys

4.1.2.7 CTS shall be able to insert the current date and time at any point in a document.

4.1.3 Search

4.1.3.1 CTS shall be able to find specified customers in a file.

4.1.3.1.1 When the selected customer is found, the search is suspended and the found customer is displayed to the user.

4.1.3.1.2 The user will be able to resume the find with minimal effort.

4.1.3.1.3 The search function shall be able to search forward or backward in the file as selected by the user.

4.1.3.1.4 The search function shall have the ability to search with case sensitivity.

4.1.3.2 CTS shall be able to repeat the previous search.

4.1.3.3 CTS shall be able to replace text with specified text once text is found by a search.

4.1.3.3.1 Replacement shall be performed one at a time or all at once.

4.1.3.3.2 Replacement can be specified to be case-sensitive as selected by the user.

4.1.3.4 CTS shall be able to go directly to a specified customer in a file.

4.1.4 Help

4.1.4.1 CTS shall provide a help function that describes details about how to use CTS functions. This help function should be available as:

4.1.4.1.1 A separate application function

4.1.4.1.2 Context-sensitive help

4.1.4.2 CTS help shall have a table of contents.

4.1.4.3 CTS help shall have an index of topics.

4.1.4.4 CTS help shall have a search function.

4.1.4.5 CTS help shall have an “about” display that shows:

· Version and build

· Hyperlink to end-user license agreement (EULA)

· Copyright information

· Licensed user information

4.1.5 Application controls

4.1.6.1

CTS shall use common usage functions for controlling the application:

· Exit

· Close

· Minimize

· Restore

· Maximize

4.1.6.2 CTS shall use control keys for shortcuts

4.1.6.3 CTS shall use keys such as delete and other function keys for shortcuts.

4.1.6 Performance

4.1.6.1          CTS shall have a response time of 2 seconds or less 90% of the time.

4.1.6.2 CTS shall have a response time of 3 seconds or less during peak load times.

4.1.7 Integration
4.1.7.1.         CTS must integrate with the sales order system by storing customer data in the same format as the sales order system.
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