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Randall W. Rice, CSTE, CSQA, CSTM
WWWw.riceconsulting.com

& System Requirements

Macromedia Flash Player
= http://www.macromedia.com
= Sound card and speakers (or headphones)
= Adobe Acrobat Reader 5.0 or higher
= http://www.adobe.com
= Microsoft Word and Excel
= Windows Media Player
= Www.microsoft.com
= Web browser
= Microsoft Internet Explorer v6.0 or higher

= Mozilla Firefox 1.0 or higher
= Netscape 6 or higher




&Aboui Moodle

= To present you with a quality learning
environment, we use the Moodle courseware
management system.

= YOU can

View presentations
Download course notes

Discuss ideas and questions with others in the

forums
Participate in scheduled chat sessions
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This is the e-leamning
section of
RiceConsulting.com. In
this section, you will be
able to access both free
and paid courses.

By experiencing the free
modules, hopefully you
will get a good idea of
the guality of our paid
courses and also
experience one of those
COoUrses.

We have worked hard to
bring you the best online
learning experience
possible, However, we
know there is always
room for improvment.
Please let us know how
we can improve,
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This is a quick start course in software testing for people just
getting into the field, or for people who ust need a refresher
coursa or validation for their current testing tachniques. This is a
practical hands-on seminar to cover the critical path of testing.
Your instructor will be a certified instructor in the QA and testing
field. You will learn the terminodogy, process, and challenges of
testing in the real world. A5 a result of attending this seminas,
‘you should have a good working knowledge of software testing
and what it takes to design and conduct an effective test of
saftware, regardless of the technology.

sometimes paople feel intimidated by the technical aspects of
software testing and lack the confidence they need to be credible
test leaders in their organization. Lean the issues and processes
for effectively testing software by attending this hands-on
course,
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=| elearning « Login to the site Englizh () v
Returning to this web site? Is this your first time here?

Username: |

Password:

Forgotten your username or password?

Send my details via email

hare

¥ou ara not logged i (Lagint

Hil For full access to courses you'll need to take a minute to create a
new account for yoursalf an this web site. Each of the individual
courses may akso have a one-time “enrclment key', which you won't
need until later, Here are the steps:
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Z
3
4,
5.
E.

Fill gut the Hew Account form with your details.

An email will ba immediataly sant to your email address.

Read your email, and click on the web link it contains.

Your account will be confirmed and you will be logged in,

Now, select the course you want to participate in.

If you are prompted for a "enrolment key” - use the one that your
teacher has given you. This will “enrol” you in the course.

You can now access the full course. From now an you will anly
nead to enter youcp whesesnasaind password (in the form
jeS2e) to log in and access any coursS )

7.

Start now by creating a new account
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Create a new username and password to log in with:
Username: testuser

Password:

Please supply some information about yourself:
(Note: your email address must be a real one)
Email address: test@yourcompany com

Email (again):

test@ypurcompany.com

First name: Test
Surname: |User
City/town: |Oklahoma City
Country:  United States of Amenca ¥
Vou are logged n a3 Rancy fice (Lagaut]
e
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elearning » Course categories
Course categories

Miscellaneous 0

Software Testing - Basic 2

Software Testing - Intermediate [¢]

Inspections and Reviews 1]

Requirements and Design 1]

Quality Assurance 0

Web Testing 0

Specialty Courses 0

Developer Testing 0

Test Management and Leadership 0

Search courses
o aré loggec in 38 Test U (Logo
Home
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Thanks, Test User
Your registration has been confirmed
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This i5 a quick start course in software testing for people just
getting into the field, or for people who just need a refrasher
course or validation for their current testing techniques. This is a
practical hands-on seminar to cover the critical path of testing
Your instructor will be  certified instructor in the QA and testing
field. You will learn the terminology, process, and challenges of
testing in the real world. As a result of attending this seminar,
you should have a good warking knowledge of software testing
and what it takes to design and conduct an effective tast of
software, regardiess of the technology.

Sometimes people feel intimidated by the technical aspects of
software testing and lack the confidence they need to be credible
test leaders in their organization. Learn the issues and processes
for effectively testing software by attending this hands-on
course.
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This is a quick start course in software testing for pecple just getting into the
field, or for paople who just need a refresher course or validation for their current
testing technigues. This is a practical hands-on seminar to cover the oritical path
of testing. Your instructor will be a certified instructor in the Q4 and testing field.
You will learn the terminalogy, process, and challenges of testing in the real world.
As a result of attending this seminar, you should have a good working knowledge
aof software testing and what it takes to design and conduct an effective test of
software, regardless of the tachnology.

Sometimes people feel intimidated by the technical aspects of software testing

and lack the confidence they need to be credible test leaders in their arganization.

Learn the issues and processes for effectively testing software by attending this
hands-on course.

This course requires an 'enrolment key' - a one-time
password that you should have received from Randy Rice.

Enrolment key:
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1 Course Introduction = Upcoming Events

This module presents an overview to the course and provides important
information on how to get the most from this course.

There are i upeoming
events
i -
ow [vers.
B view introductory Bresentation

B General course questions Recant activiy
activity wince Saturday, b dimary
£ Module STBA - Surviving the Top Ten Challenges of Software Testing o e

Full ré0ort Of rRCENE actILy. .

In this module we explore the ten greatest sources of problems for
saftware testers as reported by over 1,000 testers. We will discuss
solutions for each of the testing challenges and you will have an
opportunity to assess yourself to see how you are currently dealing with
the top ten testing challenges.

[New users:
Test Lrer

Course updates:
| Actted Forum:

General Course Guastions

Module Objectives:

Farum, -
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In this module we explore the ten greatest sources of problems for

New users:
Administration software testers as reported by over 1,000 testers. We will discuss Test Uzer
B Grades solutions for each of the testing challenges and you will have an G
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+ Understand the purpose of testing
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a View Presentation - STRA Test Case Forum

Module Hotes sscec Feeum

B perform the Self-assessment of People Challenges in Testing Lol

B Forum - what are Your Greatest Testing Challengas?

Topics
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Intermediate

% Inspections and Reviews It's important to understand basic terminology when performing testing.
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Randall W. Rice
Principal Trainer and
Consultant
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STBA - Surviving the Top Ten Challenges of Software Testing

Randall W. Rice
Principal Tr

i i__The Top 10 Testing Problems

Outline | Thumbaails | Search

- = Identified by surveys and

LR interviews over the past three
years

= Over 1,000 testers surveyed

= Basis for the book, Surviving
the Top Ten Challenges of
Software Testing by William E.
Perry and Randall W. Rice

& Learning Games and Quizes

= Learning games are placed throughout
the presentation to help you remember
the main points.

= Quizes are at the very end of the
module.

= Most quizes have 10 questions comprised
of multiple-choice, matching, true/false,
and completion types.




Quizes

@ STBA - Surviving the Top Ten Challenges of Software Testing - Mozilla Firefox BE =]

| STBA- Surviving the Top Ten Challenges of Sohware Testing

(“"EE Surviving the Top Ten Challenges of Software Testing
W. s

Quiz Resuits

Your Score 60% (60 points)
Passing Score : 80% (80 points)
Result:

You did not p:

& Exercises

= The more exercises you do, the more
you will learn!

= This course is short on theory, but long
on practicality.
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&Exercise Example

5 Module STBD - Test Planning Overview

In this module, we will look at how to develop a test strategy and a
high level test plan. You will also learn how to develop a set of test
objectives

Module Objectives:

Understand basic test planning principles
Understand the nature of a test strategy

+ Learn how to develop a test strategy
Learn the elements of & high-level test plan

=
El
B
2

& Forums

= When you have a question or
comment, feel free to post it to the
forums in each module.

11



*Forums

@ STB: Test Planning Forum - Mozilla Firefox :_ éﬁ
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This m s for d wrther issues about test planning.
Add a d topic
Discuss ion Started by  Replies Last post
How much detall should be in a test abjective? k" a! Admin User (] Mon, 17 Jan 2005, 04:01 PM

‘$ Summary

= We have worked hard to provide you

with the very best e-learning experience
possible.

= Moodle is a great learning environment.

= We would love to hear your questions
and feedback!
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