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Exam: 1 hr. - 40 
multiple choice
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Learning objectives

the syllabus requires four levels of knowledge:
K1: remember, recall (e.g. recognise a definition)

K2: understand, give reasons for (e.g. why should testing start early in 
the life cycle)

K3: apply, do, perform (e.g. apply boundary value analysis technique to 
identify valid boundaries)

K4: analyse, separate information into its parts for better understanding, 
distinguish facts and inferences
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Test Manager course contents

1 Testing Process

2 Test Management

3 Reviews

4 Defect Management

5 Improving the Test Process

6 Test Tools and Automation

7 People Skills

ISTQB   Exam
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Course notes

1 Testing Process

2 Test Management

3 Reviews

4 Defect Management

5 Improving the Test Process

6 Test Tools and Automation

7 People Skills

8 Appendices
1 References

9 Glossary

10 Syllabus
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About Grove Consultants

UK-based partnership, world-wide clients
specialising in software testing since 1989

training
certificate courses: better pass rates

other courses and master-classes
management issues, agile, automation, techniques

services
short, sharp, high-value

assessment, guidance, encouragement, pitfall avoidance
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Our depth of knowledge and broad range of clients 
gives us an industry wide perspective on testing 
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About you …

name / company / job / what you do

how did you get into testing?

background / experience
testing

reviews / Inspections

programming / test tools

why are you here?
your objectives (besides passing the exam!)

questions / problems in testing
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